February 6, 2019 – Press Release
Contact:
Ben Adkins, Spokesperson
ben.adkins@passporthealthplan.com
(502) 619-4267

Passport Health Plan Promotes Carl Felix to President and Chief
Operating Officer
Louisville, Ky. – Passport Health Plan has promoted Carl Felix to the position of President and Chief Operating Officer
(COO). In his new role, Carl’s responsibilities will expand to include all aspects of Passport’s Medicaid business in
addition to his former duties leading the company’s Medicare Advantage business and administrative operations.

“As Vice-President and Chief Operating officer, Carl has led our efforts to grow Passport Health Plan in Kentucky and
ensure that we are always working to improve the health and quality of life of our members,” said Passport CEO Mark
Carter. “Carl is a recognized expert in health insurance and Medicaid and will be an integral part of our efforts moving
forward.”
Carl’s initial career in the United States Army culminated with his service at the rank of Sergeant Major. After an
assignment with the Army in Kentucky and his retirement from active service, Carl served in the administrations of two
governors. During his state government service his responsibilities, among others, included management of the Kentucky
Employees Health Benefit plans and Commissioner of Personnel Administration. After leaving state government, Carl
was Chief Operating Officer for Bluegrass Family Health in Lexington for 10 years. Carl will provide overall leadership to
Passport’s operations and will be a key leader in the continuing development and evolution of the Medicaid plan.
“Carl has brought talent, drive and dedication to Passport, its employees and its thousands of members across Kentucky,”
Passport Health Plan Board of Directors Chairman Henry M. Altman said. “I look forward to continuing to work with
him as he uses his expertise to help Passport serve our members.”
###
About Passport Health Plan
Passport Health Plan is a provider-sponsored, non-profit, community-based health plan administering Medicaid benefits
to more than 300,000 Kentuckians. Named the top Medicaid plan in Kentucky by the National Committee for Quality
Assurance (NCQA) for 2016-17, Passport has been contracted with the Commonwealth of Kentucky to administer
Medicaid benefits since 1997. For details, please visit passporthealthplan.com or call toll-free (800) 578-0603. Passport also
operates a Medicare Advantage program, called “Passport Advantage,” for residents of Jefferson, Bullitt, Hardin, and
Nelson counties who are eligible for both Medicaid and Medicare. For details, go online to passportadvantage.com or call
toll-free (844) 859-6152.
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