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                                    Important:




Some healthcare providers have experienced a technical disruption. If you cannot get care or communication about that care, please reach out to us. You can connect with us using your My Molina® member portal. You can also call Member Services.
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                                    Don’t lose your Medicaid benefits!  Renew on time. 



Watch short video

More information
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Never worry about staying connected to what’s important again. 




Get a free Android™ smartphone and service from TruConnect.



Are you eligible? Find out at truconnect.com/Molina.
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                                    Feeling down is normal.



Talking to a therapist about it is too.
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                                    Welcome New Passport by Molina Healthcare Members!



Getting started with your Passport benefits is easy with the Quick Start Guide
                                                                                                             Click Here                                
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Download the My Molina mobile app today!
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                                     Stay Connected with us!



Medicaid members: Learn how to update your contact info here.
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                                    Your pharmacy benefits right at your fingertips.  



The MedImpact Rx portal and mobile app can help you manage your health. 
                                                                                                             Click here                                
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                                    Need a little extra help? We’re here when you do.




Find low- and no-cost resources in your community with Molina Help Finder.


Find, self-refer, or apply for the services you need, right from your MyMolina member portal. Visit MolinaHelpFinder.com to learn more.
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                                    Protect your health. 

Get a flu shot!

The Center For Disease Control (CDC) recommends a flu shot for all adults and children over 6 months. All Passport Members can receive a free flu shot at a Passport Network Pharmacy. Talk to your doctor about getting the flu shot today!
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        IMPORTANT PHONE NUMBERS FOR MEMBERS:

Medicaid 										

Member Services: 800-578-0603						

Nurse Advice Line: 800-606-9880						

Behavioral Health Crisis Line: 844-800-5154

 

Please contact MedImpact for Pharmacy Claims questions:

Technical Call Center: (800) 210-7628

Prior Authorizations: (844) 336-2676

Prior Authorization Fax Line: (858) 357-2612

Pharmacy Paper Claims Fax: (858) 549-1569

 

Please contact MedImpact for Diabetic Supply questions:

Technical Call Center: (800) 210-7628

Prior Authorizations: (844) 336-2676

Prior Authorization Fax Line: (858) 357-2612

 

Marketplace

Member Services: 833-644-1621

Nurse Advice Line: 833-644-1622

 

Medicare

Member Services: 1-844-859-6152

Nurse Advice Line: 1-800-606-9880

Behavioral Health Crisis Line: 1-844-859-6152, option 9


    


    

        


    


    
             Behavioral Health 


        [image: PsychHub]

 Need help finding a Behavioral Health provider? Call our member service team at (800) 578-0603.
For Behavioral Health crisis assistance, call the Passport Behavioral Health Crisis Hotline, available 24 hours per day, seven days per week at (844) 800-5154.
If you have an emergency, always call 911.       Passport has also teamed up with PsychHub to offer members a huge online library of easy-to-watch videos to better understand behavioral health. Log on for a wide selection of topics from addiction and anxiety to eating disorders and insomnia.

Need Mental Health Help? 

Dial 988 for free confidential help from the National Suicide Lifeline. Call 24 hours per day, 7 days per week. 
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You are leaving the Molina Medicare product webpages and going to Molina’s non-Medicare web pages. Click Ok to continue.
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    You are leaving the Molina Healthcare website.  Are you sure?
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This link will take you away from the Dual Options section of MolinaHealthcare.com
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Tell Us what You Think..




    We appreciate your feedback about our website.
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    Questions

    *1. What is the reason for you first Visit
Please choose one
Login to a secure website (i.e. myMolina)
Find a doctor/hospital/other provider
Learn about Molina products/services
Learn about career opportunities @ Molina
Other






    *2. Are you a:
Please choose one
Molina member
Possible future member
Health Care Professional
Community based organization









    

    
    

    
    
    











    Please enter all the mandatory fields for the form to be submittedPlease select captcha


For questions or comments about your coverage, or for more information, please Contact Us.
Thanks for your feedback.
Unable to take your feedback now, Please try again later.












        






        

    

    
