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What i1s a Authorization?

Anauthorization Is a revieyprocess
to determine medical necessity of a

particular medicabr behavioral
health service.
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Value of Authorizations

UtilizationManagement (UM) is the process of
influencing the continuum of care by evaluating the
necessity and efficiency of health care services and
affecting patient care decisions through assessments
of the appropriateness of care.

A Medical authorizationsire managed through
t F AaLIR2NLIQA ! GATtATFGARZY a
A Radiology authorizations are managed through
EviCordformerly MedSolution$
A Behavioral Health authorizations are managed
0 KNRdzZAK . Sl O2yQa ! GAEATI
Department
A Pharmacy authorizations are managed through
al 3SttryQa ' GATfATIIGAR2Y a

Ourmission is to improve the health and
uality of life of ourmembers
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When to Complete an Authorization

Authorization is performedbor:

A Medical & Behavioral Health Inpatieand Select Outpatierfervices
A High Dollar Radiology
A Pharmacy

Time Frames for Medical, Behavioral Health and Radiology

Timeframes for review request

Inpatient admission

Elective / Scheduled Prior to the admission

Urgent / Emergent Within 1 business day of the admission
Outpatient Prior to the requested services
Retrospective Review Within 60 calendar days of the date of eligibility
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When to Complete an Authorization

Medical / Surgical Inpatient Services

A Inpatient Medical / Surgical Admissions
A Special Instructions for Maternity:
A Normal Vaginal Delivegoes notrequire an authorization
unless the stay is > 3 days
A All Cesarean sections require authorization
A All scheduled inductions require authorization
A All nonparticipating providers, regardless of delivery type

NOTE
A Passportecognizes and utilizes the CMS Inpatient Only dasie
A Observation Passport recognizes observation as one (1) overnight stay
¢ No authorization is required for one overnight observation stays. If
observation is > one overnight, the request should be converted to
inpatient
A Review is not required if Medicare / Tricare is primary
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When to Complete an Authorization

Medical / Surgical Outpatient Services

Radiology: MR{
Cardiac / Pulmonary MRAc¢ CT¢ CTAG
Rehab Pain Management Cardiac Imaging Therapy
Home Health / Private Duty Nursing Home Infusion/ IV ~ High cost Meds >
Skilled Nursing Therapy $400.00
Select Orthotics /
DME > $500.00 Entrals Prosthetics OstomySupplies

Stem call/Progenitor Ocular Photodynamic Neuropsychological
Retrieval Therapy/with Testing
Verteporfin

Miscellaneous Services Requiring Review

Transplants Experimental / Any Potentially Any nonparticipating
Investigational Cosmetic Procedure provider
Services

Termination of
Pregnancy
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— When to Complete a Authorization

BehavioralHealth

UM Authorization Process for I 'U
Outpatient Services m >

No authorization required for: ~ m
* Medication management * Service Planning
* Injection Administration * Crisis Services (including Therapy, -I m
* Comprehensive Medication Services ~ Emergency Intervention, and Mobile T
* Diagnostic Interview / Evaluation Crisis) U
* Mental Health/Substance Abuse * Psychoanalysis *
Assessments and Screenings * Narcosynthesis for Psych Diagnosis
¢ Screening, Brief Intervention and * Biofeedback L o
Referral to Treatment (SBIRT)  Alcohol and/or Drug Services, brief r
* Peer Support intervention m
* Group Therapy >
* Health & Behavioral Assessment, Z 4
Group and Intervention
Substance Abuse Prevention Services




When to Complete a Authorization

BehavioralHealth

For individual and family therapy:
Providers may see the member for 30 visits without prior authorization.

Submission of electronic Outpatient Request Form (eORF) is required by
30t visit.

eORF form can be downloaded at https://provider.beaconhs.com, under
“Provider Tools” and can be submitted directly through eServices or faxed
to 781-994-7633.
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When to Complete a Authorization

Behaviorallnpatient Authorization for Behavioral Health Services
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