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Presentation Agenda 

ÅWhat is an authorization 

Å Value of authorizations 

Å Difference Between Referrals and 
Authorizations 

ÅWhen to complete a an authorization 

Å How to complete a authorization 

Å Provider Relations Specialists and 
troubleshooting 

 

 

 

 

 

 
 



What is a Authorization? 
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An authorization is a review process 
to determine medical necessity of a 
particular medical or behavioral 
health service. 



Value of Authorizations 
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Utilization Management (UM) is the process of 
influencing the continuum of care by evaluating the 
necessity and efficiency of health care services and 
affecting patient care decisions through assessments 
of the appropriateness of care.   
 

 

Å Medical authorizations are managed through 
tŀǎǎǇƻǊǘΩǎ ¦ǘƛƭƛȊŀǘƛƻƴ aŀƴŀƎŜƳŜƴǘ 5ŜǇŀǊǘƳŜƴǘΦ  

Å Radiology authorizations are managed through 
EviCore (formerly MedSolutions)   

Å Behavioral Health authorizations are managed 
ǘƘǊƻǳƎƘ .ŜŀŎƻƴΩǎ ¦ǘƛƭƛȊŀǘƛƻƴ aŀƴŀƎŜƳŜƴǘ 
Department. 

Å Pharmacy authorizations are managed through 
aŀƎŜƭƭŀƴΩǎ ¦ǘƛƭƛȊŀǘƛƻƴ aŀƴŀƎŜƳŜƴǘ 5ŜǇŀǊǘƳŜƴǘΦ    

 
 

Our mission is to improve the health and 
quality of life of our members 



When to Complete an Authorization 
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Authorization is performed for:    
 

Å Medical & Behavioral Health Inpatient and Select Outpatient Services   
Å High Dollar Radiology  
Å Pharmacy  
 
                Time Frames for Medical, Behavioral Health and Radiology  

 
                                         Timeframes for review request  

 
 
 
 
 
 

 
 
 
 

 



When to Complete an Authorization 
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Å Inpatient Medical / Surgical Admissions   
Å Special Instructions for Maternity: 
Å Normal Vaginal Delivery does not require an authorization 

unless the stay is > 3 days  
Å All Cesarean sections require authorization 
Å All scheduled inductions require authorization 
Å All non-participating providers, regardless of delivery type  

 
NOTE  

Å Passport recognizes and utilizes the CMS Inpatient Only code List  
Å Observation: Passport recognizes observation as one (1) overnight stay 
ς No authorization is required for one overnight observation stays. If 
observation is > one overnight, the request should be converted to 
inpatient    

Å Review is not required if Medicare / Tricare is primary  
 

 

Medical / Surgical Inpatient Services 



When to Complete an Authorization 
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   Medical / Surgical Outpatient Services 
                           SERVICES REQUIRING AUTHORIZATION 

 
Cardiac / Pulmonary 
Rehab 

 
 
Pain Management  

Radiology: MRI ς 
MRA ς CT ς CTA ς 
Cardiac Imaging  

 
 
Therapy  

Home Health / 
Skilled Nursing  

Private Duty Nursing  Home Infusion / IV 
Therapy  

High cost Meds > 
$400.00 

 
DME > $500.00 

 
Entrals  

Select Orthotics / 
Prosthetics  

 
Ostomy Supplies  

Stem call/Progenitor 
Retrieval 
 

Ocular Photodynamic 
Therapy/with 
Verteporfin 

Neuropsychological 
Testing 
 

Miscellaneous Services Requiring Review   

Transplants   Experimental / 
Investigational 
Services 

Any Potentially 
Cosmetic Procedure  

Any non-participating 
provider   

Termination of 
Pregnancy   



When to Complete a Authorization 
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Behavioral Health 
 
  



When to Complete a Authorization 
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Behavioral Health 
 
  



When to Complete a Authorization 
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Behavioral Inpatient Authorization for Behavioral Health Services 

 
  


