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Subject: KyHealth Choices Only Accepting Most Recent Version of MAP-

811 Application
From: Passport Health Plan
Sent: July 9, 2008
To: All Passport Health Plan Providers

Provider Types Affected:
All Passport Health Plan Providers

Background:

KyHealth Choices recently announced they will only accept the July 2007 version of the MAP-811 Application.
As of July 1, 2008, KyHealth Choices no longer accepts prior versions of the MAP-811 Individual and Non-
Credentialed enrollment and credentialing applications.

Applications initially submitted prior to July 1, 2008, including prior versions of the MAP-811 Application, will
be acceptable. Any applications received for the first time on or after July 1, 2008 must include the July 2007
version of the MAP-811 Application to be considered acceptable.

Provider Action Needed:
Please utilize the links below to access the most recent versions of the MAP-811 Individual and Non-
Credentialed Applications.

MAP-811 Individual Application:
https://kentucky.thsc.com/downloads/providers/forms/enrollment/Map811 IndividualwAddE-20080611.pdf

MAP-811 Non-Credentialed Application:
https://kentucky.fhsc.com/downloads/providers/forms/enrollment/Map811-NonCredentialed-20080519.pdf

Please share this important information with appropriate staff in your organization.

Questions:

If you have questions regarding this communication please contact KyHealth Choices at (877) 838-5085
between the hours of 8:00 a.m. and 6:00 p.m., Monday through Friday.
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The information you need, the speed you want. Sign up for the Passport Online Information Service (POIS)!

Receive important communications from Passport Health Plan and Passport Advantage via this free e-mail service.

To enroll, visit www.passporthealthplan.com and click the “POIS Sign Up” option under “News and Information.”




